
    

  

   
  

  

 
 
 
 

     
 
 

   
 

     

                       

 

         

  

 
 

 

        
 

 

       

 

       

  
  

    

 

                     
               

  T I E R 1 M E T R I C S 
Tier 1 Metrics were released in May of 2022 and are being piloted by thousands of criminal justice agencies across the country. These metrics take advantage of data 
agencies already have to offer a panoramic view of essential measures and a comprehensive examination of each sector. 

• Funding 
• Expenses 
• Staff 
• Staff by Race and 

Ethnicity 
• Staff by Gender 

• Calls for Service • Arrests • Reported Crime 
• Use of Force Incidents 

• Arrests • Civilian Complaints 
Sustained 

• Funding 
• Expenses 
• Staff 
• Caseload 

• Cases Referred 
• Cases Declined 
• Cases Diverted/Deferred 
• Cases Prosecuted 

• Cases Disposed No Tier 1 Metric • Cases Declined 
• Cases Diverted/Deferred 
• Cases Prosecuted 

• Violations Filed Resulting 
in Discipline 

Capacity & Costs Population Movements Operations & Dynamics Public Safety Demographics Fairness* 
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• Funding 
• Expenses 
• Staff 
• Caseload 

• Cases Appointed 
Counsel 

• Cases Disposed No Tier 1 Metric • Cases Disposed • Client Complaints 
Sustained 
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• Funding 
• Expenses 
• Judges and Staff 

• Criminal Case Filings • Pretrial Releases 
• Sentences Imposed 
• Cases Disposed 

• New Offenses While on 
Pretrial Release 

• Sentences Imposed • Civilian Complaints 
Sustained 
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• Funding 
• Expenses 
• Staff 

• Admissions 
• Daily Population 
• Releases 

No Tire 1 Metric • Use of Force Incidents 
• Readmissions 

• Daily Population • Grievances Upheld 
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• Funding 
• Expenses 
• Staff 

• Admissions 
• Daily Population 
• Releases 

No Tire 1 Metric • Use of Force Incidents 
• Readmissions 

• Daily Population • Grievances Upheld 
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• Funding 
• Expenses 
• Staff 
• Caseload 

• New Cases 
• Daily Population 
• Discharges 

• Violations 
• Revocations 

• Reconvictions • Daily Population No Tier 1 Metric 
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*Many factors can lead to a complaint, grievance, or appeal that are not related to fairness. The existence of these processes reflects a functioning system. 
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